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F.X. MEILLER relies on  
dataglobal CS for the optimisation and digitali-
sation of its business processes

Success story
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The Munich-based global market leader F.X. MEILLER relies 
entirely on dataglobal Content Services for digitalisation. With 
innovative solutions, dataglobal not only consolidates the 
existing infrastructure, but also makes MEILLER fit for the digi-
tal requirements of tomorrow with dataglobal CS.

Task assignment
Solution

• Optimisation and digitalisation of 
business processes in order pro-
cessing 

• Relief of the infrastructure and  
cost reduction  

• Consolidation of existing isolated 
solutions for e-mail and  
SAP archiving 

• Legally compliant archiving

• Introduction of a centralised  
solution for all archiving 
needs with dataglobal  
content services 

• Compliance-authorised  
migration of the archived  
legacy data 

• Digitisation through digital 
order files for  
order data management 

• Joint presentation  
of SAP and NON-SAP 
documents in the form of 
dossiers in dataglobal  
Digital Workplace
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Franz Xaver MEILLER
Fahrzeug- und Maschinenfabrik 
GmbH & Co. KG 
World market leader for tipper bodies, tipper trailers and 
lift doors for passenger and goods lifts 

The MEILLER Group is a long-establis-
hed Munich-based family business 
and is recognised worldwide as the 
market leader in the development, 
manufacture and sale of tipper bo-
dies and tipper trailers for the cons-
truction and waste disposal industry. 
The name MEILLER also stands for the 
manufacture and sale of high-quali-
ty lift doors for passenger and goods 
lifts.      
The close co-operation between 
MEILLER and all major vehicle ma-
nufacturers ensures optimum inter-
action between vehicle chassis and 
body. This is made possible by state-
of-the-art data transfers in techno-
logy and logistics, which enable short 
reaction times in the exchange with 
the lorry manufacturers.

At the end of 2015, the MEILLER Group‘s 
IT department was faced with the 
question of how to efficiently expand 
the storage space for the archiving 
systems used for email and SAP, 
which was running out. When ana-
lysing the overall situation, it beca-
me clear that consolidating the sto-
rage systems was obviously only one 
aspect of the actual problem. There 
was a high level of dissatisfaction in 
the specialist departments with the 
functional scope of the email and 
SAP archiving solutions used to date.  
In addition to a lack of features, high 
operating costs and the associated 
maintenance costs for two separate 
archiving systems were criticised. 

Just the beginning: consolidation 
project for archive solutions

Originally planned purely from a complian-
ce and infrastructure point of view, compa-
ny-wide archiving has now become a key 
foundation for optimising and 
is now an essential foundation for the opti-
misation and digitalisation of MEILLER 
business processes.

Richard Lind, IT, F.X. MEILLER
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Franz Xaver MEILLER
Fahrzeug- und Maschinenfabrik 
GmbH & Co. KG 

Against this background, the con-
sultants from dataglobal suggested 
introducing a cross-company, eco-
nomically attractive and future-orien-
tated overall solution that, in addition 
to a modern archiving solution, would 
also meet the increasing require-
ments of the digital transformation. 
Together with partner DELL, a long-
standing partner of dataglobal in the 
infrastructure sector, a customised 
solution was implemented for MEILLER 
 

The requirements of the MEILLER 
Group were conceptually summa-
rised and implemented according-
ly. The cost-intensive archiving silos 
were replaced in favour of dataglo-
bal Content Services as a central so-
lution for all archiving requirements. 
The introduction of dataglobal E-Mail 
Management and dataglobal SAP Ar-
chiving not only led to a significant 
reduction in system and maintenan-
ce costs, it also equips MEILLER for the 
future, as the solution can be scaled 
to meet requirements at any time and 
expanded very flexibly to include ad-
ditional applications to be archived.  
 

The MEILLER IT expert panel was par-
ticularly impressed by the content 
classification of the data and the re-
sulting possibilities for further proces-
sing. The users were also impressed 
by the company-wide full-text search, 
which includes e-mail attachments. 
Valuable company data can now be 
integrated, linked and prepared and 
made available for workflows and di-
gital processes with dataglobal CS. 
 In addition, the Exchange ser-
ver has been relieved by reducing the 
database size by 40%. This is made 
possible in the course of archiving by 
exchanging the original emails and 
attachments with link objects on the 
Exchange server. The resulting optimi-
sation of the data backup volume is 
another positive effect of this function. 
The elimination of duplicate archiving 
operations has led to a drastic reduc-
tion in support and maintenance costs.

The migration of the emails already 
archived with CommVault and the SAP 
data archived with OpenText was a key 
part of the concept. It was crucial that 
not only the existing legal framework 
conditions were fully taken into ac-
count, but also that the migration had 
no impact on ongoing operations.

Compliance-compliant migration  
of archived legacy data

Introduction of dataglobal CS 
as a central solution for content 
services, digital workplace and 
archiving

Data classification and  
search options
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But that was not all: an order file linked 
to SAP was needed to support order 
processing outside of pure SAP docu-
ment archiving. In the next step, MEILLER 
went live with a dataglobal SAP archi-
ving feature that allows the depart-
ments to display archived SAP docu-
ments in files according to their content 
- regardless of whether they are SAP or 
NON-SAP documents.

The digitalisation of order data ma-
nagement at MEILLER leads to fast 
and secure order processing as well 
as simple and intuitive collaboration 
in the dataglobal Digital Workplace, 
which enables maximum flexible ac-
cess via the web, mobile or desktop. All 
receipts and order-related paper do-
cuments from the SAP system are also 
archived company-wide, automatical-
ly and in a legally compliant manner.  
 Originally planned purely from 
a compliance and infrastructure per-
spective, the company-wide archiving 
project has now become a key founda-
tion for the optimisation and digitalisa-
tion of MEILLER‘s business processes.

as invoices, order confirmations, cre-
dit notes, etc., are automatically linked 
in dataglobal CS to the correspon-
ding file and the appropriate location.  
Relevant e-mail communication is 
automatically inserted into the cor-
responding file. All authorised per-
sons have easy and complete ac-
cess to all relevant documents for 
a specific order from anywhere.  
 Users in the various depart-
ments - commercial, merchandise 
management, production - can store 
order-related information, such as pa-
per documents, emails, faxes, Office 
files or drawings, directly in the order file 
simply by dragging and dropping or via 
an Office interface. 

The digital order file is automatical-
ly generated when an order is crea-
ted in SAP and linked to the SAP docu-
ment. Paper documents and, above 
all, electronic documents from vari-
ous input channels are brought toge-
ther in a very simple and intuitive way 
at a central location in dataglobal CS. 
Documents generated by SAP, such 

Digital order file for  
order data management

Centralised solution with a future

The quotes are from Richard Lind, 
IT, F.X. MEILLER
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